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Connecting to eduroam on a Mac laptop

You will first need to configure your laptop in order to connect to eduroam. To do this you will need to download and
install a configuration tool. This can be done by connecting to the StrathWifiSetup network available in the Library and
Student Residences. The following instructions show the steps for doing so on a Mac laptop. Different versions of Mac
may vary slightly in layout but the process will remain the same. You will only need to configure your device once and
thereafter it will automatically connect to eduroam.
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1. Click on 2. In the drop-down menu, click on StrathWifiSetup. 3. Open a browser and enter cat.eduroam.org
the wifi into the address bar. Click on Click here to
icon. download your eduroam installer.
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Select your organisation

University of the Arts London
United Kingdom

Morley College London
United Kingdom

The Royal Society
United Kingdom

The Courtauld Institute of Art
United Kingdom

King's College London
United Kingdom

Nesta
United Kingdom

University College of Osteopathy

United Kingdom

LSE: The London School of Economics and Political
Science
United Kingdom

| ondon Research Institute
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4. In the pop-up window, enter University of Strathclyde.

University of Strathclyde

all countries

» Help, my organisation is not op the list

Locate me more accurately using HTML5 Geo-Location

Show organisations in ~ United Kingdom show all countries

5. Click on University of Strathclyde.

If you encounter problems, then you can obtain direct

WWW: https://www.strath.ac.uk/professionalservices/it/wifi/

email: helpdesk@strath.ac.uk
tel: 0141 548 4444
This entry was last updated at: 2022-01-13 16:50:42
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Choose another installer to download

Download your eduroam® installer

Apple device

6. Click on Download your eduroam installer Apple device.

from your at:

Do you want to allow downloads on “cat.eduroam.org”?

You can change which websites can download files in

l Websites Preferences.
Cancel

7. In the pop-up box that appears, click on Allow.
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8. On the toolbar, click on the Systems 9. In the System Preferences window, click on Profiles.
Preferences icon.
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2019' of 'University of Sffathclyde’ -
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signed GEANT Vereniging Continue
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10. Click on Install.... 11. In the pop-up window that appears, click on Continue.
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| Profile “eduroam®”
Important Notice: your username MUST end exactly with '...@strath.ac.uk' !
-
Enter settings for “eduroam®”:
Enter settings for the enterprise network “eduroam”:
Username: H
Password:
Cancel Install Cancel Install

: T ///////”

12. Where it says Username, enter your DS username 13. Click on Install.
followed by @strath.ac.uk. For example,
bsb09111@strath.ac.uk.

Where it says Password, enter your password.

Click on Install.
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Profiles/MDM

Profiles/MDM wants to make changes.

Enter your password to allow this.

Support Service

Password

Cancel
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14. You may be asked to enter your macbook password.

If so, enter it, then click on OK.
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16. Click on Network.

the place of useful learning
www.strath.ac.uk
University of Strathclyde Glasgow G1 1XQ

de is a charitable body

he University of Strathc Vs
istration number SCo15263

d in Scotla

Strathclyde

Glasgow

University of

9) Verified

ion Network configuration profile 'Eduroam

Profiles
User
eduroam®
m eduroam® ;
W4 2 settings o
DETAILS
Certificate

iy
|

2019' of 'University of Strathclyde' -
provided by eduroam®

i GEANT Vereniging
1 Apr 2022 at 15:46

Certificate
University Of Strathclyde Network Support
Root CA 1

Wi-Fi Network

eduroam

Identity Provider CA #1 (Root)
University Of Strathclyde Network

15. Click on the Back button.

Network

Location:  Automatic

o~ WiFi

*_ @ Connected Status:

Thunderbolt Bridge
@ Not Connected

Network Name:

802.1X:

@ Show Wi-Fi status in menu bar
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17. Click on Advanced....

~
<

Connected Turn Wi-Fi Off

Wi-Fi is connected to StrathWifiSetup and has
the IP address 10.1.18.28.

StrathWifiSetup
Automatically join this network
Ask to join Personal Hotspots

Limit [P Address Tracking

Limit IP address tracking by hiding your IP
address from known trackers in Mail and Safar

Ask to join new networks

Known networks will be joined automatically. If no
Knawn networks are available, you will have to
manually select a netwerk.

SSID eduroam Connect

CGaenced. ) »
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= Wi-Fi
Wi-Fi TCPNIP DNS WINS 802.1X Proxies Hardware
Preferred Networks:
Network Name Security Auto-Join
StrathwifiSetup None
eduroam WPA/WPA2 Enterprise
ar D Drag netwprks into the order you prefer.
Remember netWorks this computer has joined
Show legacy networks and options
Require administratpr authorisation to:
Change netwotks
Turn Wi-Fi on gr off
Wi-Fi MAC Address: |d4:57:63:ef:b9:3b
? Cancel OK

18. Select StrathWifiSetup, then click on the Remove
icon.
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Location: Automatic
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> | @ Connected Status: Connected Turn Wi-Fi Off

X Wi-Fi is connected to eduroam and has the IP
Thunderbolt Bridge address 10.12.13.228.

@ Not Connected

Network Name: eduroam
Automatically join this network
Ask to join Personal Hotspots
Limit IP Address Tracking

Limit IP address tracking by hiding your P
address from known trackers in Mail and Safari

Ask to join new networks

Known netwarks will be joined automatically. If no
known networks are available, you will have to
manually select a network

802.1X: SSID eduroam Disconnect

Authenticated via EAP-PEAP (MSCHAPv2)
Connect Time: 00:00:02

Show Wi-Fi status in menu bar Advanced...  ?

Rev,

20. Click on Apply.

You will now automatically connect to eduroam.

Was this information helpful?
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19. Click on OK.
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